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Salmon and Mclaws' paper focus on identification of the rate of hand hygiene compliance in Vietnam. The APA citation of the paper is as shown in the reference section. This is an important study because it addresses a challenging healthcare issue that has crippled the provision of quality healthcare to Vietnamese people. Conducting this research helps understand barriers to hand hygiene in the country, and the approaches that can be used to enhance compliance among healthcare providers and patients. Also, it will help reveal the underlying cultural, behavioral, and organizational factors inhibiting compliance with hand washing. The research is done to show how inadequate resources can challenge the healthcare system. 
The most appropriate research method for thus study is qualitative method. Using this method allowed the researchers to gather first-hand information from participants. Participants are allowed to present their experiences, allowing researchers to understand their attitudes towards compliance with hand hygiene. Also, the method is open-ended, implying that researchers can access emotional data, which influences decision-making. Different perspectives regarding the issue are provided, which improves the provision of a sound and reliable conclusion. A grounded theory method is used in this research because there is a generation of a theory (healthcare workers continue to struggle with hand hygiene compliance due to limited resources, high work load, limited access to hand hygiene solutions, and complicated healthcare guidelines. This theory is grounded on systematically collected data that has been analyzed. This method helps uncover social processes and behavior of groups in the healthcare sector. 
The sample size used in the research is from 12 focus groups, each with 12 participants. A total of 144 participants took part in this study. The participants are selected from a healthcare setting. They represent six healthcare facilities in central Hanoi. The inclusion criteria of these facilities were a bed capacity of more than 500 patients. Factors like age, gender, HWC, and years of experience were not considered.
Focus groups were used, with each for a 60 minutes discussion. The discussion sessions were recorded in audio tapes with the consent of participants. The recordings were transcribed from verbatim and then translated to English. 
Rigor in the research was achieved by observing research ethics, asking for a consent of participation, use of incentives to motivate participants, prolonged interaction with the participants, use of clear rationale for sampling approaches, and evaluation of data saturation. 
The research has succeeded in the protection of the participants. During the research, a consent was obtained from all HCWs who participated. Also, an ethical approval from the NIHE was accepted by the six facilities where participants were obtained from. 
The conclusion of the study has been well structured and reflects the findings. The conclusions show the relationship between limited resources, overcrowded occupancy, and lack of systematic systemic duty of care to patient safety. 
Limitations of study are not provided in this research. Provision of limitations in a qualitative research is necessary because it helps other researchers adopt effective research methods, which can provide viable and reliable information. 
The study provides recommendations in the conclusions section. Provision of recommendations is essential because it will help HCWs comply with the hand hygiene guidelines and provide quality healthcare services. 
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